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Driver Installation Error

Replacing a PC requires reinstalling software and drivers, depending on settings, users may experience 
issues with enabling the drivers needed to communicate with their hardware. If you experience Error 
Code 39 you may need to disable Core Isolation in your Windows settings.

1. To disable Core Isolation, begin by right clicking on the 
Windows Start button and select Settings.

2. In the Windows Settings menu, select Update & 
Security. 
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3. From the settings menu, select Windows Security. 

4. From the settings menu, select Device Security. 
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Tech Tip

For additional questions, contact ATI support at support@accuratetechnologies.com.

5. In the Device security menu, under Core isolation, select 
Core isolation details. 

6. The Memory integrity needs to be switched to off to 
enable the drivers. 

Note: It may be necessary to reboot your PC once you switch Memory integrity to off for the change to 
take effect.


